Improving employee communication in the clinical setting. A nurse's perspective.
1. Integrating public relations techniques with clinical competence promotes employee satisfaction (and appreciation). 2. Described techniques improve the employee's clinic interaction, perception of the nurses' understanding care, and involvement in the treatment. 3. Nurses should incorporate the service industry's "tricks of the trade" to deal with dissatisfied employees. These include point of impact intervention, blameless apology, and broken record.